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18 June 2014 
 
 
Pamela Stirling 
Editor 
NZ Listener 
Auckland 
 
 
Dear Ed 
 
Malcolm Grant is right to be concerned about managing rising healthcare demand in the 
face of little or no funding increase (Guyon Espiner’s “Hospital admissions should be 
considered a failure”, 12 June 2014).   
 
Huge challenges are being faced by health systems the world over as the global burden of 
disease sees people living longer with chronic conditions such as diabetes, coronary disease 
and dementia.  
 
Although reducing hospital admissions by treating people in their homes will help to free up 
resources, this is a stop gap measure.  Rather than doing more of the same to manage 
disease (albeit at home rather than in hospital), it is time to innovate by rethinking current 
approaches to healthcare.   
 
Medical practice has changed little over the past 30 years, with research and treatment 
guidelines tending to be more disease-driven than patient-centered.   
 
It has been said that doing more of the same will get you more of the same, and this applies 
to our health system.  It was therefore disappointing that Mr Grant did not convey the role 
that integrative medicine – the complementary use of pharmaceutical drugs and natural 
remedies – can play in promoting good health.  
 
There is a burgeoning public demand for integrative medicine in New Zealand and overseas, 
with New Zealand’s natural health products industry contributing an estimated $1 billion per 
annum to the economy. 
 
Equipping the health system to meet the growing demands that will continue to be placed 
upon it requires new thinking and new approaches to promoting affordable health care 
options that complement or replace pharmaceutical products. 
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Although New Zealand’s health system does not foster integrative medicine practices, a 
recent survey showed that many New Zealand GPs and pharmacists personally use and 
recommend dietary supplements to help protect themselves and their patients against 
illness and disease. 
 
They clearly recognise that integrative medicine is the way of the future; hopefully the 
health authorities will too. 
 
 
Yours sincerely 
Natural Products NZ 
 
 
 

 
 
Alison Quesnel 
Executive Director 
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